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Take the free CompTIA A+ certification exam: core 1 220-1001 test




#1 A technician is upgrading the memory in a server. Which of the following RAM features would MOST likely be used in the server?




A. Non-parity
B. Unregistered
C. Error-correcting
D. DDR4




#2 Joe, a user, sets up an IMAP connection on his smartphone to connect to webmail. Joe is able to view email, but he receives an error message when trying to send a message. 




When viewing the mail client\\’s configuration, Joe sees a valid SMTP server and port. Which of the following should Joe check NEXT to resolve the issue?




A. Configure the email account as a POP3 connection
B. Ensure the SSL/TLS option is being used
C. Check that the account password is still valid
D. Make sure the smartphone is not in airplane mode




#3 A technician Is selling up a VM to be used for testing applications in a sandbox environment. The technician selects a quick setup to deploy the client with minimal configuration. The OS is installed successfully; however, the VM locks up upon the first boot. The host device is operating normally. 




Which of the following requirements should the technician review prior to making any changes?




A. Security
B. Resources
C. Network
D. Emulator




#4 A technician upgraded the memory on a server from two 8GB sticks to eight 32GB. The server memory is now at full capacity per the user guide. When the technician powers on the system, only 128 GB of memory is recognized by the OS and the BIOS. 




The technician decides to upgrade to the latest version of the firmware on the system, which does not help. Next, the technician installs the memory in sets of 64GB at a time. Each individual set of 64GB is fully recognized by the server.




Which of the following will not allow the server to recognize all of the memory installed at the same time?




A. The power supply is not supplying enough power for the memory.
B. The memory has too many ECC errors and is shutting down
C. The server is overheating when all of the memory is installed.
D. The server needs DDR4 memory, and DDR3 is installed.




#5 A technician has been asked to terminate a 60-pair Cat3 bundle at the IDF on a 110 block. Which of the following tools should the technician use to complete the task?




A. Punchdown
B. Crimper
C. Loopback plug
D. Cable stripper




Reference: https://en.wikipedia.org/wiki/110_block




#6 A technician is dispatched to troubleshoot a slow performance issue on a PC. Upon arrival, the technician immediately opens Task Manager and sees that CPU and RAM performance are within normal ranges. 




The technician then checks and verifies the speed and duplex settings and performance on the network card. The technician then temporarily disables the antivirus to see if performance is affected, and it is not. 




After re-enabling the antivirus, which of the following is the NEXT best stop for the technician to take?




A. Check to see if insufficient hard drive space is causing the issue
B. Update the operating system, drivers, and firmware on the PC
C. Log into the PC with another user profile and test performance
D. Shut down the PC, unplug the power for 30 seconds, and then boot the PC




#7 A user wants to build a computer with a high-end CPU, plenty of RAM, and a high-end graphics card for online gaming. The user wants to verify that the graphics card is compatible with the motherboard. 




Which of the following connection types would the user MOST likely utilize to connect the video card to the motherboard?




A. PCle
B. ISA
C. AGP
D. USB




#8  Some users are having intermittent trouble working with files on a shared folder A technician is able to access the share and modify data The technician verifies no changes were made to the RAID array, and it appears healthy Logging however reports the cache module failed. 




Which of the following explains the issue being experienced?




A. Read/write failures
B. File permissions on the share
C. Slow performance
D. Loud clicking noise




#9 Some users are unable to access the Internet from their workstations. A technician runs the ipconfig command on one of the workstations and sees the following:








The technician pings 8.8.8.8 and gets no response. Next, the technician pings 192.168.1.1 and gets no response. The technician is able to successfully ping an adjacent workstation but cannot ping the print server on the floor below. 




Which of the following is the MOST likely cause of the Internet connectivity issue in the office?




A. There is a problem with a router in the office
B. There is a problem with a DNS server in the office
C. The users are not getting correct IP addresses from the DHCP server
D. The wireless access point in the area is down




#10  Which of the following, cloud models is BEST described as having resources hosted on both remote cloud servers and on-premises servers?




A. Hybrid
B. Community
C. Private
D. Public




#11  A developer downloaded and installed a new VM on a hypervisor to test a piece of software following the release of an OS patch. 




After installing the VM. the developer is unable to download updates from the vendor. Which of the following should the developer check?




A. The hypervisor\\’s security configurations
B. The organization\\’s security policies
C. The guest OS network settings
D. The resource requirements




#12 The marketing department received a laser printer from the finance department. The marketing department wants to connect the laser printer to the Ethernet network, but it has no physical network jack. 




Which of the following should a technician try FIRST to connect this printer to the network?




A. Install an integrated print server.
B. Order the appropriate printer model for the department.
C. Connect the printer to a serial A/B switch.
D. Contact the vendor for a firmware update.




The correct answer is here
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